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- It appears from these observations that men are
more egotistical drivers while women are more
altruistic. Since women show a more _genuine
concern and regard for the welfare of others,
they are capable of being better drivers than
men. The solution to America's driving problems:
may depend on male motorists learing to drive
more like women. Since female drivers are
ordinarily more cooperative and cautious, less
accidents would result. The entire society would
benefit if all motorists would assume the
preferred driving style of women. The stereotype
of women drivers is blown. Of course it's possible
for women drivers to drive aggressively and
enjoy speeding. They too need to change.
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KING COMPLAI

SAMPLE LETTER OF COMPLAINT
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Customer Service Management
6 Sylvan Way
Parsippany, NJ 07054 U.S.

Dear Manager:

On October 13, 2007 I rented a vehicle from the Budget Rent a Car

office at the Orlando International Airport.Upon arriving at the
kioskI had to waitin line for over 20 minutes as it seemed the
person working the courter had no idea what they were doing.

Although my confirmation clearly statedI arranged to rent a
standard 4 door automatic car your employee offered me a hard
top Mustang. This is not what I reserved and considering we were.
traveling with a small child it would have been impractical

T was directed as to where to get my toddler seat, and wheremy
car was. When I retrieved thefirst seat it was broken. So I went
back and got another seat - this one had no safety latches. Ithen
got a third seat and realized this had no safety latches either.
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* After 45 minutes me and my husband werefinally able to install
the car seat adequately although not as securely as we would
like. Not once did I see their supervisor or talk to them. When T
‘asked for aname and phone number I was given the general 1-
800 number.

Tam highly disappointed in the level of service that I received as.
well as the fact that your company removes safety equipment
from their car seats. I travel to Orlando twice a year, and will no.
longer be using or recommending Budget Rent A Car to my
friends or family.

T hope this complaint letter will be taken seriously and that your
company will do what is necessary to improve upon not only your
customer care, but the quality of your toddler seats, as a child
safety should be your 1 priority.

Sincerely,
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- You rented a car from a Car Rental
Company. The air conditioner has
stopped working. You phoned the
company a week ago but it still has not
been repaired.

- Write a letter to the company. In your
letter
- introduce yourself
- explain the situation

- say what action you would like the
company to take.

DO THIS WRITING TASK
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- Gender Stereotypes in Driving

Throughout history women have had a lower status in
society. In our culture, it's more_acceptable for men to

aggressively and competitively, especially in their
cars. In traditional society, women are often portrayed as
Sibrissive and passive, They'ra expected to be ethical and
compassionate, and to take responsibiity for caring for

is often viewed as a masculine _activity that

I . ot contal ot by e
Driving involves adventure, risk-taking, speeding.

There's a widespread legend that male drivers are better.
Men began to drive before women. According to statistics,
men as a group still drive many more miles than women. As
more ‘and more women began to drive, social Stereotypes
about women naturally extended to this new activity.
Surveys show that both men and women have the tendency.
to think of men as better drivers.
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drivers tend to be more polite to passengers
pedestrians, and other motorists. By contrast,
men exhibit rude behavior and a lack of self-
control. Women tend to have more respect for
authority. They are more obedient and comply
with traffic regulations. Men show a greater lack
of awareness of the consequences of their
actions in traffic. Women are more motivated to
care.




